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PRESENCE - The Next Best Thing to a Crystal Ball  
 

Imagine this scenario: Tina urgently needs an explanation of one slide of a 
presentation document, and only John and Mark can help her. Looking at her 
phone, she sees that John is in a plane, and Mark is in a meeting and requests 
people to send an SMS rather than call. Psychic? Well, that's the idea behind 
presence.  

 
What to Like About Presence  

Avoid calling someone when they're in the middle of something! Presence 
information could include just about anything, but some of the common elements 
may be availability, location, call and connection status, current activity, and the 
capabilities of your device (useful if you're about to send an MMS to a phone that 
doesn't support it!).  

 
What You Can Do With Presence  

• Show others your availability, mood, preferred method of communication, 
even your location  

• Show different availability to different groups of people  
• You are always in control of what information is displayed and to whom  
• Know where a person is and what they're doing before you call  
• Make your message personal: "Bored! Call me!" "In a meeting - SMS only 

please" or even "On holiday! Contact my backup Liza B on +2441234."  
• Know the capabilities of your friends' phones (can they receive MMS?)  
• Companies can have presence too: a restaurant can display the lunch 

menu; flight carriers the best last-minute specials...  
• Presence may be able to work with other phone applications - for instance, 

when a meeting entered in your calendar begins, your phone could 
automatically switch profile and presence info  

• Presence should work even between subscribers to different operators, or 
between handsets made by different manufacturers 

 
 How It Works  
There are two ways to retrieve the presence information of someone in your 
presence network: by subscription or by one-time request. If you subscribe, any 
changes in the other person's presence info are immediately updated on your 
phone, as long as you're connected to a mobile data network (GPRS). Or you can 
just do a one-time update whenever you need to.  
 
 
 
 

http://www.nokia.com/nokia/0,,62553,00.html
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A Familiar Internet Concept  

If you've ever used an instant messaging program on the Internet, you've probably 
noticed that you can set your status to "Away" or "At Lunch" or by entering your 
own message. This is the kind of info you'll see when browsing your phone contacts 
if you and your friends and colleagues are using presence. To make it a little more 
"you," just add an image and a nickname to your presence data and voilà: you 
have a mobile online persona. (Sharp and straight-laced or a creative 
manifestation of your inner self, how you make your first impression is up to you.) 
The main difference between Internet instant messaging and mobile presence is 
that you are frequently away from your computer, but you'll have your phone with 
you most, if not all, of the time.  

 
Servers and Subscribers  

When you update your presence information, it's sent to and managed by the 
Nokia Presence Server. The Presence Server then sends out updates to anyone 
who subscribes to your presence info (not just anyone can subscribe - they need 
your approval first), or releases the data to approved contacts who conduct a 
one-time fetch of your presence status. This is, of course, done over a network 
connection such as GPRS, EDGE or WCDMA.  

 
Choose What, When and to Whom You Show  

If you use presence, you will have control over what information is given out and to 
whom. You can also show one message to your close contacts, another message 
to acquaintances, and yet another to strangers. When someone wants to 
subscribe to receive instant updates of your info, you can accept or refuse their 
request.  

 
Compatible Devices  

Nokia now offers handsets that have the presence service already built in. This 
makes using presence a bit nicer as the developers can make use of that phone's 
other functions and richer graphics. If your phone does not have a built-in 
presence service but can connect to a data network (GPRS, for example), you 
may not have to be left out: try downloading a presence application.  

 


